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Abstract: Technological change in an organization gives impacts towards its members. In 
educational institutions, for example, University Utara Malaysia (UUM), the introduction of a 
new technology affects students in many aspects. Wireless means the ability to transmit any 
type of data (text, video, picture or audio) through radio waves, infrared or microwaves 
instead of cables. As Wi-Fi is a fast growing technology, most the higher education 
institutions provide various internet facilities for their students to facilitate their learning 
processes. The researchers have studied the Wi-Fi usage to identify satisfaction towards UUM 
Wi-Fi Service Quality among students in Inasis Yayasan Al-Bukhary, UUM. The aim of this 
research paper is to look at the factors that contribute to the satisfaction level of UUM 
students toward UUM Wi-Fi network in Inasis Yayasan Al-Bukhary.and to measure the 
satisfaction level of UUM students. The data was collected by using quantitative method 
where the questionnaires were distributed to 60 students in Inasis Yayasan Al-Bukhary. The 
questionnaire was supplemented with research-related questions to achieve the objectives of 
the study. The questionnaire was divided into three sections, Part A is about respondent’s 
background, Part B is related to experience in using UUM Wi-Fi and Part C is asking about 
the level of satisfaction with UUM Wi-Fi, which were required to be completed by the 
respondents. The results of this study indicate that the differences signal strength affects the 
speed of Wi-Fi and the satisfaction level of students with the Internet WiFi provided in 
campus Inasis Yayasan Al-Bukhary, University Utara Malaysia 
 




Wireless service had made a new era in communication and in turn significant development to 
education community. This wireless technology had brought the benefit of mobility into 
traditional educational activities. Also, wireless connections are cheaper than the wired 
connection as wires cannot be taken to all the places. Similar technology innovation is 
commonly happening in educational institution where staff, lecturers, and students face 
significant technological changes from time to time. Weick and Quinn (1999) refers to 
innovation as something that lends itself to be misunderstood or misinterpreted by people. He 
stated that people’s perception and interpretation on innovation vary on individual basis. 
Weick stressed that people’s perception and interpretation need to be considered as 
contributing factors to their attitude towards innovation. Taking these views as consideration, 
this study set to investigate students’ satisfaction towards UUM Wi-Fi Service Quality by 
looking at the perception among students in Inasis Yayasan Al-Bukhary, UUM and also can 
help UUMIT to improve their service. 
 
2. METHODOLOGY 
This research was using quantitative method by distributing the questionnaire to 60 students  
in Inasis Yayasan Al-Bukhary. Quantitative method requires a data in a form of number and 
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statistical. By collecting and converting a data into a numerical form,it will show the  
statistical calculations can be made and the conclusion will draw. Other than that, the data are 
collected by various means following a strict procedure and prepare for statistical analysis. In 
this research, the data will be analyze by using Statistical Package of Social Science (SPSS). 
The questionnaire was supplemented with research-related questions to achieve the objectives 
of the study. The questionnaire was divided into three sections, Part A is about respondent’s 
background, Part B is related to experience on using UUM Wi-Fi and Part C is asking about 
level of satisfaction with UUM Wi-Fi, which were required to be completed by the 
respondents. According to Wimmer and Dominick (1997), survey research has a certain 
define as advantages, such as, able to investigate problems in realistic settings, reasonable 
cost, and relatively an easy way to obtain large amount of data. 
 
3. RESULT AND DISCUSSION 
Table 1 shows the descriptive results on the factors that contribute to students’ satisfaction 
level towards Wi-Fi network. 
Table 1 
Factors that contribute to the satisfaction level of UUM students towards UUM Wi-Fi network 
in Inasis Yayasan Al-Bukhary 
Statement Answer Frequency Percentage 
How often do you use the internet? Everyday 56 93.3% 
Time you spent use the internet? >300 minutes 22 36.7% 
What are your purpose of using the 
internet? 
Which of the following internet access 
Socializing and 
communicating 







in Inasis Yayasan Al-Bukhary that you 
prefer most? 


















Wi-Fi outside from the residential 
hall? 










Wi-Fi outside from the residential 
hall? 










UUM Wi-Fi network prepare by Inasis    
  Yayasan Al-Bukhary?  
 
 
Table 2 shows the level of students’ satisfaction towards Wi-Fi network. 
 
Table 2 
Measuring the satisfaction level of UUM students towards UUM Wi-Fi in Inasis Yayasan Al- 
Bukhary 
Statement Mean Standard Deviation 
I am satisfied with the availability of the 
UUM Wi-Fi network in Inasis Yayasan Al- 
Bukhary. 









  Wi-Fi network in Inasis Yayasan Al-Bukhary.  
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I am satisfied with the connection quality of 
the UUM Wi-Fi network in Inasis Yayasan 
Al-Bukhary. 
2.85 1.233 
Speed level of UUM Wi-Fi network is 2.75 1.144 
satisfying   
The speed of UUM Wi-Fi 
affects my academic performance 
2.87 1.228 
UUM Wi-Fi network is limited and very slow 3.28 1.166 
at Inasis Yayasan Al-Bukhary.   
Sometimes hard to find online reference to 3.17 1.181 
complete my assignment   
Some of my devices cannot be connected with 3.05 1.227 
UUM Wi-Fi   
I have experience with poor connection of 3.60 1.182 
UUM Wi-Fi in Inasis Yayasan Al-Bukhary   
Certain place cannot access the UUM Wi-Fi. 3.38 1.290 
 
4. CONCLUSION 
Students’ satisfaction is the crucial element in wireless network of UUM. The feedbacks that 
being collected is useful for the UUMIT to improve their level of service quality. This study 
was conducted with the purpose of measuring the satisfaction level of UUM students toward 
UUM Wi-Fi network in Inasis Yayasan Al-Bukhary. According to the results that have been 
shown in this study, most of the students have experienced with the poor connection of UUM 
Wi-Fi provided by Inasis Yayasan Al-Bukhary. On top of that, certain place cannot access the 
UUM Wi-Fi. However, the UUM Wi-Fi network is limited and very slow at Inasis Yayasan 
Al-Bukhary. Based on this top three results of this study, it can be concluded that the students 
in Inasis Yayasan Al-Bukhary are not satisfied with the UUM Wi-Fi service and hoping that 
UUM IT can figure out the solutions to these problems in the future. 
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